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Media Release 

Opfikon, 27 August 2024 

 

connect broadband test 2024: Sunrise offers the fastest 
download data rates and the most reliable Internet in 
Switzerland  

 

• connect has conducted another test of Switzerland’s broadband networks. As expected, there 
was a high level of competition among the top providers across Switzerland, with a very close 

outcome.  

• Sunrise won in individual categories and offers the fastest download rates and most reliable 

Internet connections across Switzerland, for example for downloading content from the 

Internet.   

• This is the third time in a row that the powerful Sunrise Internet has been awarded the rare 

rating of «outstanding».  

 

«With its mobile and landline networks, Sunrise offers top quality and performance throughout Switzerland. 

The latest connect test reaffirms this for the broadband network. The current increase in Internet speed from 1 
to 2.5 Gbit/s will give our existing customers even better performance – and at no extra cost. This makes us 

the leading broadband provider in Switzerland,» says Elmar Grasser, Chief Technology Officer at Sunrise.  

With its 2024 broadband test, the renowned trade magazine connect has once again reviewed the Internet 

performance and quality that customers receive. The excellent Internet service that Sunrise provides means it 
has retained its place among the premier providers in Switzerland. Sunrise was rated «outstanding» for the 

third time in a row (after receiving this accolade from PC Magazin in 2022, and from connect magazine in 2023 

and 2024; both publications are published by the Weka Group and each of the tests was conducted by umlaut, 

part of Accenture). 

Sunrise won in the following categories:  

• Fastest download data rates: Sunrise offers the fastest download data rates when it comes to the 
highest «active» download data rates, for example when downloading files and all kinds of content from 

the cloud and the Internet.  

• Reliability: Sunrise offers the most reliable Internet connections, based on an overall evaluation of 

the categories of down- and upload data rates, latency and stability.  

Sunrise also remained unbeaten for the stability of its Internet connections, sharing victory in this category 

with the test winner.  

You’ll find all the details in the connect broadband test 2024 (10/2024 issue, in German).  

 

Speed upgrade from 1 to 2.5 Gbit/s provides additional boost 

Sunrise is the leading broadband provider in Switzerland, with Internet connections of 1 Gbit/s and faster. With 

its own hybrid fibre-optic cable network (HFC) and partner networks, Sunrise offers 1 Gbit/s Internet to around 
80% of Swiss households. Sunrise is currently increasing its Internet speed from 1 Gbit/s to 2.5 Gbit/s, offering 

more than twice the performance – and this is free of charge for existing customers who have had a 1 Gbit/s 
connection up to now. This speed upgrade, which was not able to be considered fully in the connect 2024 

broadband test, will further enhance the leading Internet experience for Sunrise customers.  

 

 

https://mailing-ircockpit.eqs.com/crm-mailing/f4b46288-e4c1-1015-a68b-b34b05d60f5f/2049bd1a-568f-489e-b4dc-8d08625f2548/05ef15fb-e656-4577-ba5a-cb69fdb2b13e/Festnetztest+Alpenla%CC%88nder+connect+2024-10.pdf
https://www.sunrise.ch/en/internet-tv/speedupgrade
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