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Media release 

 
 

Valora opens new avec hybrid store at Zurich Altstetten station 
 
Staffed during the day and autonomous at night, Valora already operates five avec hybrid 
stores in Switzerland. Now the foodvenience provider is rolling out its successful 24/7 
concept coordinated with the train timetable at its new avec outlet in the SBB station in Zurich 
Altstetten and so extending the availability of its offering.  
 
The switch to the 24/7 concept of the sales outlet, which had previously been converted from a k 
kiosk into an avec store, took place on 3 June 2022. Staff will continue to serve customers during the 
day from Monday to Sunday, but the store will switch over to autonomous operation for part of the 
night. Customers can then use the avec 24/7 app, which works as a kind of personal key to the store. 
Convenience in this sense refers not only to the product range, but to the customer’s entire shopping 
experience. 
 
Valora sees great potential in such hybrid solutions, as existing stores only need to be equipped with 
the right technology and become integrated into the app. Valora believes digital self-checkout 
solutions have a promising future. Not only do they meet the customer’s need for autonomy when 
shopping, they also extend the availability of Valora’s offering. In addition to the now six avec stores 
in Switzerland, the hybrid solution is also used at a ServiceStore DB in Düsseldorf’s main station. 
 
 
This media release is available online at www.valora.com/newsroom. 
 
 
If you have any questions, please do not hesitate to contact:  
 
Media Relations 
Christina Wahlstrand 
Fon +41 61 467 24 53 
media@valora.com 
 
 
About Valora 
Each and every day, around 15,000 employees in the Valora network work to brighten up their 
customers’ journey with a comprehensive foodvenience offering – nearby, quick, convenient and 
fresh. The around 2,700 small-scale points of sale of Valora are located at highly frequented 
locations in Switzerland, Germany, Austria, Luxembourg and the Netherlands. The company 
includes, among others, k kiosk, Brezelkönig, BackWerk, Ditsch, Press & Books, avec, Caffè 
Spettacolo and the popular own brand ok.– as well as a continuously growing range of digital 
services. Valora is also one of the world’s leading producers of pretzels and benefits from a well-
integrated value chain in the area of baked goods. In 2021, Valora generated annual external sales 
of CHF 2.2 billion. The Group’s registered office is in Muttenz, Switzerland. The registered shares of 
Valora Holding AG (VALN) are traded on SIX Swiss Exchange AG. 
 
More information is available at www.valora.com. 
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