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Media release  

dormakaba launches keyless lock to strengthen ATM security 
 

 

INDIANAPOLIS, 21 April 2026 – dormakaba, a global leader in safe locks and trusted provider of 
ATM security solutions for financial institutions worldwide, today announced the launch of its 
newest innovation, Apexx Strato™ Rotary. The keyless electronic ATM rotary lock is designed to 
secure the ATM top hatch and help prevent unauthorized access that can lead to malware 
installation and jackpotting attacks. 
 
Apexx Strato delivers Bluetooth® Low Energy (BLE)-enabled protection for the ATM’s most vulnerable 
access point, the top hatch. By replacing shared mechanical keys with controlled mobile credentials 
and automatic audit capture, the solution helps reduce financial exposure while improving visibility 
and strengthening security across ATM fleets. 
 
“Our team has launched several new solutions over the past three years focused on driving 
continued operational efficiencies and risk management for financial institutions, retailers, ATM 
owners and operators, and cash-in-transit (CIT) service providers,” said Bruce Kayal, Senior Vice 
President and General Manager, Global Safe Locks for dormakaba. “Apexx Strato complements 
these solutions by integrating another locking technology that further enhances the safety and 
security of our clients’ physical assets as well as the human assets responsible for servicing them.” 
 
Organized ATM attacks continue to expose the limitations of legacy key-based access. Jackpotting 
and cash-out schemes now account for 70% of reported ATM crime in the U.S., according to ATM 
Industry Association data. Apexx Strato addresses this risk by eliminating shared physical keys and 
introducing centralized credential management for ATM service access. 
 
“You can’t steal or copy a key that no longer exists,” Kayal said. “Behind every ATM is a team 
responsible for keeping customers’ money safe. When physical keys are lost, copied, or shared, 
those teams are left managing unnecessary risk. We’re giving our servicing partners greater control 
and visibility while giving their teams greater peace of mind.” 
 
Key features of Apexx Strato 

• Keyless access: Replaces shared mechanical keys with secure BLE credentials through the 
dormakaba Safe Locks mobile app. 

• Controlled technician access: Digital credentials assigned to individual users improve 
accountability and eliminate shared service keys. 

• Automatic audit capture: Every access event is recorded automatically, creating audit-
ready records without manual logs or paperwork. 

https://www.dormakaba.com/us-en/offering/products/safe-locks/apexx-strato
https://www.atmia.com/news/us-atm-crime-sees-major-spike-in-jackpotting-are-you-prepared/23619/
https://www.dormakaba.com/us-en/offering/products/safe-locks
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• Real-time door and latch status monitoring: Provides confirmation that the ATM hatch was 
opened and closed as expected. 

• Centralized access management: Operators can remotely add, remove, or update user 
permissions without on-site changes. 

• Unified ATM security ecosystem: Integrates with the dormakaba Apexx Software platform 
alongside dormakaba solutions such as CenconX™ and Axessor Apexx for centralized fleet 
management. 

 
Further information for:  Media 
  Ashley Shuler 
 PR Manager, North America 
  T: +1 317 995 5757 
  pr.amer@dormakaba.com 
 
About dormakaba Group 
dormakaba is a leading global provider in the access solutions market. The company reimagines 
access by setting industry standards for smart systems and sustainable solutions across the 
lifecycle of a building. More than 15,000 employees worldwide provide their expertise together with 
distribution partners to a growing customer base in more than 130 countries. dormakaba supports 
its customers with a broad, innovative portfolio of integrated access products, solutions and 
services that easily fit into building ecosystems to create safe, secure and sustainable places where 
people can move around seamlessly.  
 
dormakaba is listed on the SIX Swiss Exchange and is headquartered in Rümlang near Zurich 
(Switzerland). It generated a turnover of CHF 2.9 billion in financial year 2024/25. 
SIX Swiss Exchange: DOKA 

Further information about dormakaba North America on www.dormakaba.us 
 
Further information about dormakaba Group on www.dormakabagroup.com/en 
 
Insights and inspirations from the world of urbanization blog.dormakaba.com 
 
The latest on corporate topics, products and innovation from dormakaba at 
www.dormakabagroup.com/en/newsroom 
 
 
Disclaimer   
 
This communication contains certain forward-looking statements including, but not limited to, those using the words “believes”, 
“assumes”, “expects” or formulations of a similar kind. Such forward-looking statements reflect the current judgement of the 
company, involve risks and uncertainties and are made on the basis of assumptions and expectations that the company 
believes to be reasonable at this time but may prove to be erroneous. Undue reliance should not be placed on such statements 
because, by their nature, they are subject to known and unknown risks, uncertainties and other factors outside of the 
company's and the Group's control which could lead to substantial differences between the actual future results, the financial 
situation, the development or performance of the company or the Group and those either expressed or implied by such 
statements. Except as required by applicable law or regulation, the company accepts no obligation to continue to report, 
update or otherwise review such forward-looking statements or adjust them to new information, or future events or 
developments. This communication does not constitute an offer or an invitation for the sale or purchase of securities in any 
jurisdiction.  
 
dormakaba®, dorma+kaba®, Kaba®, Dorma®, Ilco®, LEGIC®, Silca®, BEST® etc. are registered trademarks of the dormakaba 
Group. Due to country-specific constraints or marketing considerations, some of the dormakaba Group products and systems 
may not be available in every market.  

https://www.dormakaba.com/us-en/offering/products/safe-locks/cenconx/cenconx--dk_74100
https://www.dormakaba.com/us-en/offering/products/safe-locks/axessor-apexx-series/axessor-apexx-ip--dk_39101
mailto:pr.amer@dormakaba.com
https://www.dormakaba.com/us-en
https://www.dormakabagroup.com/en
https://www.dormakabagroup.com/en
https://blog.dormakaba.com/
http://www.dormakabagroup.com/en/newsroom

