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Media Release 

 

DKSH and Long Chau Join Forces to Bring Dry Eye Disease 

Screening to Vietnamese Communities Nationwide 
 

DKSH together with Alcon and Topcon Healthcare supports FPT Long Chau Pharmacy’s 

nationwide dry eye awareness initiative by sponsoring advanced diagnostic equipment and 

bringing clinically proven eye care solutions to communities across all three regions of Vietnam. 

 

Ho Chi Minh City, Vietnam, 15 June 2026 – DKSH Healthcare, an integrated end-to-end healthcare 

commercialization platform, is proud to support the “Dry Eye Disease Screening Program” a community 

health initiative launched by FPT Long Chau Pharmacy chain in Vietnam. Together with Alcon Vietnam 

and leveraging Topcon Healthcare’s advanced diagnostic technology, the program will be activated 

across selected Long Chau pharmacy locations nationwide, spanning all three regions of Vietnam. 

 

Dry eye disease is a growing public health concern in Vietnam but often remains widely underdiagnosed 

as many consumers attribute symptoms, such as eye irritation, fatigue, and blurred vision to temporary 

discomfort. The program addresses this gap by offering complimentary screenings and professional 

consultations at participating Long Chau locations, supported by Topcon Healthcare’s MYAH diagnostic 

device alongside Alcon's Systane range as a clinically validated dry eye management solution in 

combination with DKSH’s sponsoring.  

 

As the exclusive distributor of Topcon Healthcare’s ophthalmic portfolio in Vietnam and a distribution 

partner for Alcon’s consumer eye care products, DKSH plays a uniquely integrated role in the program, 

bridging healthcare innovation with real-world delivery, and enabling the infrastructure that allows 

community-level initiatives like this to take place at scale. This reflects DKSH’s broader approach to 

healthcare partnerships in Vietnam. Through its integrated commercialization platform, DKSH bring 

innovative healthcare solutions to reach patients reliably, compliantly, and sustainably, translating scale, 

local expertise, and execution discipline into tangible patient outcomes and advancing the commitment 

to Healthcare for All. 

 

Ta Minh Cuong, General Manager, Business Unit Healthcare, DKSH Vietnam shared: "This program is a 

strong example of what becomes possible when distribution expertise, innovative technology, and trusted 

healthcare brands come together around a shared purpose. By pairing Topcon Healthcare's diagnostic 

capabilities with Alcon's Systane, DKSH is proud to go beyond logistics, enabling access to high-quality, 

high-standard technical services and evidence-based eye care for Vietnamese consumers, whether 

through our distribution network or through on-the-ground initiatives like this one.”  

 

The program is a tangible expression of DKSH's commitment to Healthcare for All: simplifying complexity, 

strengthening local healthcare ecosystems, and ensuring that quality solutions reach patients and 

consumers reliably, across every region of Vietnam. 

 

About FPT Long Chau 

FPT Long Chau Pharmacy is one of Vietnam's leading pharmaceutical retail chains, operating under FPT 

Digital Retail JSC – a member of FPT Group. With over 2,678 outlets nationwide as of end-2025, Long 

Chau offers a comprehensive range of prescription and over-the-counter medicines, functional foods, 

medical devices, cosmeceuticals, and everyday health and consumer products. Backed by a nationwide 
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distribution network and a team of professional pharmacists, Long Chau is committed to delivering quality, 

reliability, and care to customers across every region of Vietnam. www.nhathuoclongchau.com.vn 

  

About DKSH 

For more than 160 years, DKSH has been delivering growth for companies in Asia Pacific, Europe, and 

North America across its Business Units Healthcare, Consumer Goods, Performance Materials, and 

Technology. As a leading Market Expansion Services provider, DKSH offers sourcing, market insights, 

marketing and sales, e-commerce, distribution and logistics as well as after-sales services, following its 

purpose of enriching people’s lives. DKSH is a participant of the United Nations Global Compact and 

adheres to its principles-based approach to responsible business. Listed on the SIX Swiss Exchange, 

DKSH operates in 35 markets with 26,840 specialists, generating net sales of CHF 11.1 billion in 2025. 

DKSH Business Unit Healthcare distributes pharmaceuticals, consumer health, over-the-counter 

products and medical devices. With around 7,580 specialists, the Business Unit generated net sales of 

CHF 5.8 billion in 2025. www.dksh.com/hec 

 

For further information, please contact: 

DKSH Vietnam 

Tran Nguyen Ngoc Nha 

Marketing & Communicatio 

tran.ngocnha.nguyen@dksh.com  
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