
 

  

 

Media release 
 

DKSH Receives two Industry Awards for its Advanced 
Customer Facing Portal Discover 

 

DKSH's Business Unit Performance Materials has received two industry awards for its digital 
transformation efforts in relation to its customer facing portal, DKSH Discover. 

 

Zurich, December 27, 2022 – DKSH Business Unit Performance Materials has been awarded for its 
customer facing portal DKSH Discover. The awards received were in the categories “Digital 
Transformation” from the Digital Beauty Award (DBA) and the “Best Customer Experience Management” 
from SAP in recognition of the latest upgrades made to the online platform. 
 
The “Digital Transformation Award” from DBA was received for Business Unit Performance Materials’ 
introduction of digital enhancements to its customer facing portal as well as for being an advanced 
eCommerce platform in the cosmetics, perfumery, and personal care sector. DKSH Discover received 
the award from over 300 nominations. 
 
The “Best Customer Experience Management” from SAP recognizes Business Unit Performance 
Materials’ excellence in adopting SAP technologies to innovate and transform industries to drive greater 
business outcomes. 
 
Since the launch of DKSH Discover in 2020, Business Unit Performance Materials has seen a 260% 
increase in its digital business. The platform gained over 290,000 unique users across 35 markets in 
Asia, Europe, and the USA and has generated over 40,000 monthly users and new customer accounts. 
In addition, the Business Unit provided 20,000 specialty chemicals and ingredients from more than a 
thousand approved suppliers through digital channels. 
 
With the latest upgrades to DKSH Discover, users can explore 24/7 ordering and sales tracking as well 
as locate and connect with all 53 DKSH innovation centers around the world. The new Quote to Order 
function allows users to approve a quote and create an order which is sent directly to DKSH's SAP. 
 
Thomas Sul, Co-Head Business Unit Performance Materials, DKSH, commented: "DKSH Discover is the 
first digital platform of its kind, developed by our digital experts for chemical specialists. The customer 
portal is an award-winning platform that brings our customers, clients, and industry specialists together 
to make ordering specialty chemicals and ingredients online easy and convenient.” 
 
Look out for more Discover features coming soon. Visit us now at www.dkshdiscover.com 
 
About DKSH 
DKSH’s purpose is to enrich people’s lives. For more than 150 years, we have been delivering growth for 
companies in Asia and beyond across our Business Units Healthcare, Consumer Goods, Performance 
Materials, and Technology. As a leading Market Expansion Services provider, we offer sourcing, market 
insights, marketing and sales, eCommerce, distribution, and logistics as well as after-sales services. 
Listed on the SIX Swiss Exchange, DKSH operates in 36 markets with 33,1000 specialists, generating 
net sales of CHF 11.1 billion in 2021. The DKSH Business Unit Performance Materials distributes 
specialty chemicals and ingredients for food, pharmaceutical, personal care, and various industrial 
applications. With 53 innovation centers and regulatory support worldwide, we create cutting-edge 
formulations that comply with local regulations. With around 1,370 specialists, the Business Unit 
generated net sales of CHF 1.3 billion in 2021. www.dksh.com/pm 
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