
 

   

Media release 
 

DKSH Honored With two Regional SAP Awards 
 
DKSH has earned two SAP awards, one recognizing its excellence in the category “Best Customer 
Experience Management” and the other as the winner of the newly introduced “Sustainability 
Award”. 
 
Kuala Lumpur, June 23, 2022 ‒ The Corporate Shared Services Centre of DKSH Holdings (Malaysia) 
Berhad has recently emerged as the winner of two regional “Best Run” awards organized by SAP. 
 
As one of the world’s leading enterprise application providers, SAP hosted the award ceremony to 
celebrate leading organizations in Southeast Asia that have emphasized new ways of thinking, adapted 
to new norms, and deployed technologies that set the benchmark for others to follow. 
 
DKSH has won the accolades for “Best Customer Experience Management” together with the 
“Sustainability Award”, the latter being a new award, introduced to highlight an exemplary customer that 
has adopted SAP technologies to innovate and disrupt industries to drive greater business outcomes. 
 
Read more about the specific initiatives that distinguished DKSH as winner of both awards below: 
 

• The Future Maker Sustainability Award: 
This award acknowledges DKSH’s redesign and optimization of its warehouse operation 
processes, resulting in a 50% productivity increase of receiving trucks and queue reduction as 
well as a reduction of 29 million kms driven and 18,300 tons of CO2. This achievement is a 
significant progress towards DKSH’s 2030 sustainability targets. 
Watch the video of the acceptance speech here. 
 

 
• The X Factor Best Customer Experience Management: 

DKSH has earned this award for building an online Product Information Management (PIM) 
system to create and standardize digital product contents. This system helped the company to 
accelerate its digital footprint in Asia and Europe and drive digital experiences for its business 
partners, such as Healthcare’s DKSH Connect+ and Performance Materials’ DKSH Discover. 
Watch the video of the acceptance speech here. 
 

 
SAP also recognized DKSH with a “Certificate of Appreciation” for being a “Key Business Leader” among 
the top 3 Malaysian Key Business Leaders who had participated in advocacy activities on SAP’S 
reference engagement platform. 
 
Hong Kok Cheong, Managing Director of SAP Malaysia, commented: “We are heartened by the trust 
placed in us and feel a great sense of fulfillment that DKSH can realize its business aspirations with the 
latest and greatest technologies from SAP. As industry leaders, both DKSH and SAP are constantly 
striving to stay ahead of the curve. And we are pleased that our journey together started 25 years ago. 
We at SAP are pleased and honored to have served – and continue to serve – our role as DKSH’s trusted 
technology partner.” 
 
Sam Oh, Chief Information Officer, DKSH Corporate Shared Services Center and member of the 
Executive Committee, said: “In early 2020, we built an online Product Information Management (PIM) 
system to create and standardize digital product contents. By leveraging the SAP Commerce Cloud, we 
have seen increased activities in the chemical business by 900%, digital leads by 500%, 45% increase 
in customers and a 48% increase in order value for our eCommerce business.” 
 
 

https://www.sap.com/idea-place/best-run-awards-sea/videos/winner-the-future-maker-dksh.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.dksh.com%2F&data=05%7C01%7Cdemet.bicer%40dksh.com%7Ca8eae9e3ceab4e904cc608da538b50e2%7Cfe9c46413b5343d0af728f3e64d3aa05%7C0%7C0%7C637914155208823233%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tecTzRNS6twDB5L8qUVK%2FyWVYpPffpqqA8XuWJ5Dz5U%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dkshdiscover.com%2Fpim%2Fen%2F&data=05%7C01%7Cdemet.bicer%40dksh.com%7Ca8eae9e3ceab4e904cc608da538b50e2%7Cfe9c46413b5343d0af728f3e64d3aa05%7C0%7C0%7C637914155208823233%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9peG9zmTi0p5k7KRiffVitHnDX9fnJJA7AfEXIebaJw%3D&reserved=0
https://www.sap.com/idea-place/best-run-awards-sea/videos/winner-the-x-factor-dksh.html
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About SAP 
SAP’s strategy is to help every business run as an intelligent enterprise. As a market leader in enterprise 
application software, we help companies of all sizes and in all industries run at their best: SAP customers 
generate 87% of total global commerce. Our machine learning, Internet of Things (IoT), and advanced 
analytics technologies help turn customers’ businesses into intelligent enterprises. SAP helps give people 
and organizations deep business insight and fosters collaboration that helps them stay ahead of their 
competition. We simplify technology for companies so they can consume our software the way they want 
– without disruption. Our end-to-end suite of applications and services enables business and public 
customers across 25 industries globally to operate profitably, adapt continuously, and make a difference. 
With a global network of customers, partners, employees, and thought leaders, SAP helps the world run 
better and improve people’s lives. For more information, visit www.sap.com. 
 
About DKSH 
DKSH’s purpose is to enrich people’s lives. For more than 150 years, we have been delivering growth for 
companies in Asia and beyond across our Business Units Healthcare, Consumer Goods, Performance 
Materials, and Technology. As a leading Market Expansion Services provider, we offer sourcing, market 
insights, marketing and sales, eCommerce, distribution and logistics as well as after-sales services. 
DKSH is a participant of the United Nations Global Compact and adheres to its principles-based approach 
to responsible business. Listed on the SIX Swiss Exchange, DKSH operates in 36 markets with 33,100 
specialists, generating net sales of CHF 11.1 billion in 2021. www.dksh.com 
 
 
For further information, please contact: 
 
DKSH Holding Ltd. 
Demet Biçer 
Manager, Group Media Relations 
Phone +41 44 386 7217 
demet.bicer@dksh.com 
 
SAP 
Rizka Laksmi 
Head of Communications for SAP Indonesia, Malaysia and Philippines 
rizka.laksmi@sap.com 
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