
 

Media release 

 

DKSH Partners With 2C2P to Enhance Patient Support 
Programs in Asia  
 
DKSH has started a collaboration with 2C2P to provide payment solution programs with the aim of 
promoting affordability and accessibility of medications and medical devices to patients across 
Asia.  
 
Singapore, February 21, 2023 – DKSH Business Unit Healthcare, a leading partner for healthcare companies 
seeking to grow their business in Asia and beyond, has entered into a partnership with 2C2P, a full-suite 
payment platform provider, to build new payment capabilities for DKSH’s patient engagement management 
platform, PSPhere. The collaboration helps to make medication and medical devices more affordable and 
accessible for patients. By partnering with 2C2P, patients on PSPhere can apply for rebates, installment 
plans, and e-wallets in a secure and compliant manner. 
 
Headquartered in Singapore, 2C2P offers payment services to enterprises operating in Asia and beyond. 
2C2P aggregates over 250 international and local payment providers, card schemes, and financial 
institutions, onto their platform, to enable businesses from all sectors to accept various payment methods 
securely through one point of integration.  
 
DKSH’s PSPhere, a digital patient engagement platform for patients and healthcare players in Asia Pacific, 
seeks to orchestrate the digitized patient journey by bringing all players in the healthcare ecosystem together, 
while putting the patient at the center of all efforts. Patient access, adherence, and convenience programs 
are part of the core offering of digital products available on PSPhere. Ensuring access to critical life-saving 
as well as chronic disease care is one of the missions of the PSPhere offering.  
 
Mr. Piyachart Ratanaprasartporn, Chief Executive Officer of 2C2P Thailand, said: “We are excited to work 

with DKSH to transform the patient care journey. We believe that the collaborations can make a difference in 

the lives of patients, and we look forward to leveraging our partnership to contribute to the healthcare 

industry.” 

 
Colin Lopez, Partnerships Lead, Patient and Payor Solutions, DKSH, stated: “We are excited to be working 
with 2C2P to develop new and innovative financial assistance solutions that serve PSPhere’s patients, 
healthcare providers, and clients. This partnership is one of the milestones reflecting our commitment to 
enriching people’s lives and improving healthcare for all.” 
 
 
About 2C2P 
2C2P is a full-suite payments platform helping businesses securely accept payments across online, mobile 
and offline channels, as well as providing issuing, payout, remittance and digital goods services. The 
company has dual headquarters in Singapore and Bangkok, and operates across Asia, Europe and the US. 
It is the preferred payments platform of tech giants, online marketplaces, retailers and other global 
enterprises. For more information, please visit: www.2C2P.com. 
 
Launched in August 2019, easy2send is a remittance service from 2C2P that allows users to perform cross-
border money transfers or cross-border payments easily. easy2send offers a faster, more affordable, secure, 
and convenient alternative to traditional remittance services.  
 
  

http://www.2c2p.com/


 

About DKSH 
DKSH’s purpose is to enrich people’s lives. For more than 150 years, we have been delivering growth for 
companies in Asia and beyond across our Business Units Healthcare, Consumer Goods, Performance 
Materials, and Technology. As a leading Market Expansion Services provider, we offer sourcing, market 
insights, marketing and sales, eCommerce, distribution and logistics as well as after-sales services. DKSH 
is a participant of the United Nations Global Compact and adheres to its principles-based approach to 
responsible business. Listed on the SIX Swiss Exchange, DKSH operates in 37 markets with 32,600 
specialists, generating net sales of CHF 11.3 billion in 2022. The DKSH Business Unit Healthcare distributes 
pharmaceuticals, consumer health and over-the-counter (OTC) products as well as medical devices. With 
around 7,990 specialists, the Business Unit generated net sales of CHF 5.6 billion in 2022. 
www.dksh.com/hec 
 
 
For more information, please contact: 
 
DKSH Business Unit Healthcare, Patient Solutions 
Saiwaroon Tiranon 
Manager, Marketing and Communications  
Saiwaroon.t@dksh.com  
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