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• The partnership leverages the unique strengths of both 
companies to provide an innovative, end-to-end claims 
management platform that creates operational efficiencies for 
life and health insurers and improves the claims experience for 
beneficiaries  

• Collaboration with key partners remains a strategic imperative 
for the Reinsurance Solutions division 

Armonk, New York, 25 April 2023 – Swiss Re Reinsurance and Des 
Moines-based insurtech Benekiva, known for their configurable 
rules-driven claims and servicing platform solution have formed a 
strategic partnership to develop an Integrated Claims Management 
Platform that combines Benekiva's state-of-the-art claims 
administration system with Swiss Re's Claims Automated Rules 
Engine and deep expertise in risk management. 

The Integrated Claims Management Platform is a unique end-to-end 
solution for digital claims management. The platform supports digital 
claims intake, holistic workflow, correspondence, and document 
management, claims risk scoring and triaging, and built-in payout and 
audit capabilities. And, it's accessible anywhere, anytime, from any device.  

The goal of this partnership is to help insurers create operational 
efficiencies that improve the speed and consistency of claims decisions 
while providing a digital, empathetic, and streamlined customer 
experience.  

Across the industry, investment in improving the claims process is seen to 
have lagged compared to other parts of the insurance value chain, most 
notably underwriting and distribution. However, this is changing rapidly. 
Paying a claim is the ultimate demonstration of why the insurance industry 
exists, and insurers who are focusing on providing a better, faster claims 
experience are starting to see the payoffs. Claims teams can work more 
effectively with better allocation of resources which improves the 
experience for claimants/beneficiaries builds trust and brand loyalty.  

"We understand the importance of making it easy to file a claim, have it 
processed and receive payment quickly," said Carl Christensen, Global 

https://www.swissre.com/reinsurance/life-and-health/solutions/improve-claims-experience-with-care.html
https://www.swissre.com/reinsurance/life-and-health/solutions/improve-claims-experience-with-care.html
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Head L&H Solutions, Swiss Re Reinsurance Solutions, "We're thrilled to 
partner with Benekiva to offer a holistic, digital claims processing solution 
that can free up claims staff to focus on what matters most: helping 
customers through a very difficult time."  

"Beneficiaries, like all modern consumers, expect an Amazon-like 
experience even when it comes to initiating claims" said Brent Williams, 
Founder and CEO of Benekiva. "With Benekiva, insurers can reduce their 
claims cycle and processing times by up to 75%. The power of this 
partnership is set to elevate this even further, resulting in an improved 
experience for everyone involved.”  

Recognizing that many insurers have legacy systems, multiple lines of 
business, and resource constraints that sometimes complicate technology 
innovation, Swiss Re and Benekiva have designed the solution to be 
flexible and scalable. Insurers can choose the version of the platform that 
makes the most sense for their needs.  

Swiss Re's company vision is to make the world more resilient, and this 
partnership is the latest example of utilizing advancements in technology 
to do just that. The alliance not only increases operational efficiency but 
also makes the claims process as smooth as possible for beneficiaries 
during a difficult time.  

About Swiss Re 
The Swiss Re Group is one of the world's leading providers of reinsurance, insurance and 
other forms of insurance-based risk transfer, working to make the world more resilient. It 
anticipates and manages risk – from natural catastrophes to climate change, from ageing 
populations to cyber crime. The aim of the Swiss Re Group is to enable society to thrive and 
progress, creating new opportunities and solutions for its clients. Headquartered in Zurich, 
Switzerland, where it was founded in 1863, the Swiss Re Group operates through a network 
of around 80 offices globally. 

About Benekiva 
Benekiva is the white-labeled, claims and servicing platform driving next-generation 
claims, enhanced customer experience, and asset retention. Benekiva's no code/low code 
technology gives claimants and claims associates anywhere, anytime, any device 
accessibility so claims can be managed efficiently, conveniently, and securely. With 
Benekiva, insurers reduce their claims cycle and processing times, minimize their digital 
footprint, and turn claims from an expense into a growth-supporting operation. 
www.benekiva.com 

Cautionary note on forward-looking statements  
The information provided and forward-looking statements made are for informational 
purposes only. In no event shall Swiss Re be liable for any loss or damage arising in 
connection with the use of this information and readers are cautioned not to place undue 
reliance on forward-looking statements (the cautionary note on forward-looking 
statements are available under https://www.swissre.com/terms-of-use.html ) Swiss Re 
undertakes no obligation to publicly revise or update any forward-looking statements, 
whether as a result of new information, future events or otherwise. This communication is 
not intended to be a recommendation to buy, sell or hold securities and does not 
constitute an offer for the sale of, or the solicitation of an offer to buy, securities in any 
jurisdiction, including the United States. Any such offer will only be made by means of a 
prospectus or offering memorandum, and in compliance with applicable securities laws. 
This document does not constitute an invitation to effect any transaction in securities or 
make investments 

http://www.benekiva.com/
https://www.swissre.com/terms-of-use.html

