
Özlem Civelek 

 

Master in Economics, Business Administration & Political Science an der Universität 

Stuttgart (D) 

Schweizerisch-türkische Doppelbürgerin, geb. 12.08.1970 

 

Berufliche Laufbahn: 

Seit 2020, Chief Operations Officer, Mitglied der Geschäftsleitung, Swisscard 

2015 – 2020, Chief Risk Officer, Mitglied der Geschäftsleitung, Swisscard 

2010 – 2015, Head of Process Engineering, Swisscard 

2009 – 2010, Head of Fraud and Chargeback, Swisscard 

2007 – 2009, Manager Application Processing & Risk Operations, Swisscard 

2004 – 2007, Senior Process Engineer, Process Engineering, Swisscard 

1999 – 2004, Senior Consultant, Karer Consulting Switzerland 

1994 – 1999, Project Manager, Fraunhofer-Institute for Industrial Engineering (D) 

 

Mandate: 

2018 – 2022, Member of the Board, Swiss Payment Association 


